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CAMP INFO 
FOR PARENTS
Thank you for choosing JS Sports & Education Camps as your childcare provider this school holiday. 

Our mission at our Activity Camps is to ensure that your child’s experience is fun and memorable. We 
have put together the following information to make your experience as enjoyable as theirs. 

ABOUT OUR ACTIVITY CAMPS? 
JS Sports & Education are providers of first-class physical activity programmes throughout 
Cambridgeshire. Action-packed days of sport and physical activity awaits your child. Offering a safe 
and secure space to learn, socialise, stay active, form friendships, develop interests, build confidence 
and create memories to last a lifetime.

HOW TO BOOK?
A one-time sign up is required, from there you will have the ease to book to any activity camp that 
suits you and also have access to book a range of activities that are in your area, you will also first to 
know about upcoming activity camps. 

WHAT HAPPENS AT REGISTRATION? 
The registration area is signposted at each Active Camp venue. Drop-off is at 9:00am and collection 
is at 3:30pm, some venues offer a late pick up option, please see the activity details on our booking 
page.

One of our camp coaches will be at the sign-in desk to ensure your child is signed in and to answer 
any questions you may have. a phone number to contact our team directly will be provided you need 
to contact us at any point during the day. 

If another adult will be collecting your child, please inform the coach and provide a password for the 
adult collecting. If you need to collect before the expected sign out time, please let the sign in coach 
know. Once your child is signed in, a member of the team will show you where to leave any their 
bags, lunch box and any belongings.
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COLLECTING YOUR CHILD EARLY 
If you need to pick your child up before 3:30pm, please make our staff aware of this at registration as 
to comply with Ofsted regulations, our gates/doors remain locked until 3:30pm.  

WHAT SHOULD MY CHILD BRING? 
Please make sure your child has the following:

•	 Warm clothing if cold

•	 Waterproof jacket if raining (we aim to be outside as much as possible)

•	� Water bottle (we have access to clean drinking water so we can refill throughout the day)

•	 Sun cream if hot; please note JSSE staff cannot admit sun cream to your child.

•	 Lunch and a morning snack (No food that contains nuts)

•	 Morning snack (No food that contains nuts)

WHAT NOT TO BRING? 
•	 Please avoid bringing any nuts or items containing nuts (we are a nut free setting)

• 	 Mobile phones, tablets and all other electronic items - we will be too busy to need them!

• 	 No need for sports equipment - we will provide this! 

• 	 Any valuables, such as watches or jewellery 

WHAT SHOULD MY CHILD WEAR? 
As we will be running around and taking part in physical activity, we suggest they wear loose, 
comfortable clothing and correct footwear that is appropriate to the weather and the activity they are 
taking part in. 

WHAT HAPPENS IF MY CHILD HAS A MEDICAL CONDITION? 
We want to make sure we give you and your child the best and safest experience possible while at an 
Active Camp. To make this happen,

we need to be aware of any pre-existing medical conditions and any additional information when you 
make the booking. If your child requires medication during their day at camp, please bring this to the 
attention of the camp coaches upon arrival as you are required to complete a short Administrating 
Medication Form. 

All information regarding your child’s medical needs will be treated in the strictest confidence. 
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WHAT HAPPENS IF MY CHILD HAS AN ACCIDENT? 
An accident form will be sent to you directly at the time of the accident via an email, if this is not 
possible, a paper accident form will be given to you. If our coaches feel that they need to contact you 
because of an accident they will call your emergency contact number that has been provided or if 
your child has fallen ill, you will be contacted by telephone immediately. 

WHAT IF MY CHILD’S BEHAVIOUR IS INAPPROPRIATE?
To ensure that all children are benefiting and enjoying our activity camps, we have a three-warning 
policy, if after two warnings and a time out, your child is still behaving inappropriately our coaches 
may need to contact you to collect your child.

WHAT HAPPENS IF I’M LATE PICKING UP MY CHILD?
We understand that sometimes you may be running a little late, don’t panic. Just contact our team by 
the number provided and let them know.

Please note that unfortunately due to staffing, a small charge will be incurred for delays of more than 
15 minutes after the pre-booked collection time. This charge will be a flat fee of £5.

SPECIAL NEEDS DETAILS
We welcome children with special educational needs in our inclusive environment and are committed 
to supporting them in attending our Camps. 

As every child is unique, we kindly request all parents/carers to schedule a consultation with us to 
discuss their child’s specific needs before signing them up. This will enable us to determine the most 
suitable approach for their participation in our club.

Any further questions, please email: camps@jssports-education.co.uk

www.jssports-education.co.uk




